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“My people are destroyed from lack of knowledge,” Hosea 4:6. 

We are constantly using our minds – to think, perceive, pay 

attention, learn, remember, problem solve, dream, verbalize, 

judge, discern, classify, sequence, compare and contrast, and 

many other behaviors and processes. 

 

We basically think our way through life. Our brains are 

genuinely remarkable. The human brain is capable of 1016 

processes per second. For those not familiar with math and its 

intricacies, a billion has a one followed by 9 zeroes; we call 

this 109 (10 to the 9th).  A trillion is 1012. Needless to say, 1016 

per second is an enormous amount of processing.  

 

But our brains, as good as they are, have major limitations. 

The simplest calculator can do math functions thousands of 

times better, more accurately, and with greater speed than we 

can. Our memories can be less than useless at times. Plus, we 

are subject to making a wide assortment of mental errors – 

errors that keep us thinking inside the box, inside self-created 

limitations that prevent us from engaging life fully.  When we 

are thinking inside the box, we do not experience the state of 

matters in life as they truly and really are; rather we 

experience life as we assume it to be. 

 

The box that we create for ourselves, or have accepted from 

others, is comprised of error thoughts, mental flaws, logical 
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fallacies, and cognitive biases that obstruct our thinking and 

therefore distort how we live, respond, and relate to everything 

and everyone around us. 

 

Many of these mental biases and logical fallacies are a result 

of the ego pressuring us. Some are inherited. Some are a result 

of our education, how we process information, our family 

environment, and other social influences.  These flaws become 

the filter through which we experience our world. Because of 

these mental blemishes our viewpoint can become tainted as a 

result of our own personal preferences and opinions, and we 

can neglect facts, reason, and the supreme power and 

intelligence of God within us. 

 

There is a difference between logical fallacies and cognitive 

biases.  One logical error we occasionally make about 

Muslims goes like this: some Muslims have done awful 

things; people who do awful things cannot be trusted; 

therefore all Muslims cannot be trusted. 

 

There is no truth in this statement, but a breakdown in the 

logic of our thinking, which our emotions still want to make 

true. If such arguments go through our minds, our thinking is 

stuck in a box.  

 

In contrast, a cognitive bias is a genuine deficiency or 

limitation in our thinking — a flaw in judgment that arises 

from errors of memory and miscalculations arising from such 

things as statistical errors or a false sense of probability. 
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Despite their differences, I am lumping all of this under the 

name cognitive bias; erred thinking, no matter the source, 

keeps us boxed in mentally, limiting our access to the 

guidance of God. 

 

Biases are the opposite of objectivity. Objectivity means to 

consider all information without taking sides, without a 

predisposition for one choice or another.  

 

Bias, on the other hand, is the art of interpreting reality 

through our own feelings, beliefs, preferences, personalities, 

and emotions.  

 

There are mental biases as well as social biases. Here are just a 

few common cognitive biases that afflict many of us. 

 

1. Confirmation Bias – We are attracted to people who 

agree with us, and tend to be put off by people, 

organizations, and institutions with differing opinions and 

that make us feel insecure or uncomfortable about our 

views. So in order to avoid this cognitive dissonance, as 

behavioral psychologist B.F. Skinner called it, we only 

listen to those perspectives that fuel how we think and 

believe, while dismissing and ignoring views that threaten 

our world view, no matter their validity. 

2. Probability Neglect, as named by social psychologist 

Cass Sunstein, is the cognitive bias that displays as our 

inability to accurately sense of peril and risk.  This bias is 

responsible for creating more anxiety over dying in an 

airplane crash (which is 1 out of 5,000, some say as high 
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as 1 out of 20,000) as opposed to an automobile accident 

(which is 1 out of 84).  

3. Observational Selection Bias. Many of us have 

experienced this before. We buy a Subaru Outback and 

then notice how many more Subaru Outbacks there are on 

the road, the exact same color as ours. The truth is that 

there are no more Outbacks than before; we just notice 

them more. Sadly, many people don't recognize this as a 

selectional bias, and actually believe such items or events 

are happening with increased frequency — which can be 

a very disconcerting feeling. 

4. The last one I will mention today is the Negative Bias. 

People tend to pay more attention to bad news — and it's 

not just because we're morbid. Social scientists theorize 

that we perceive negative news as being more important 

or profound. We also tend to give more credibility to bad 

news; perhaps because we're suspicious of those who 

want to paint a more positive picture.  Perhaps people 

with a subconscious bias towards the positive – the 

Pollyanna Principle - create a cognitive dissonance within 

our minds if we have a negative bias. Steven Pinker, in 

his book The Better Angels of Our Nature: Why Violence 

Has Declined, argues that crime, violence, war, and other 

injustices are steadily declining, yet most people would 

argue that things are getting worse. This is an example of 

how the Negativity Bias affects our beliefs.  

 

As a society, we apply social distortions of the truth to various 

life categories, which include: social class, commercial bias, 

ethnic or racial bias, geographic, nationalistic, gender, 
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linguistic, political, religious, sensationalism, and even a 

scientific bias. We call these prejudices. 

 

British Essayist, William Hazlitt said, “We are all of us, more 

or less, the slaves of opinion.” 

 

We are shaped by our boxes, and these mental constructs form 

our lives, our homes, friends, community, education, 

economics, politics, religion, and pivotal life experiences. 

 

There are people who believe all Christians are religiously 

intolerant because one Pastor a few years back threatened to 

burn Qurans. There are people throughout the world right now 

who believe that Christians are all terrorists because of the 

actions of such groups as the Ku Klux Clan, Army of God, the 

Christian Identity, the Christian Patriots, the Concerned 

Christians, the Lambs of Christ, and the Hutarees… all 

Christian terrorist organizations.  

 

Some of our mental boxes are harmful, others are not; but all 

are worth examining. Mental boxes are in some way indicative 

of a lack of knowledge and understanding: either knowledge 

improperly processed, or improper knowledge fully processed, 

or the correct knowledge misunderstood.  

 

All lead to destruction: my people are destroyed from lack of 

knowledge. The destruction can appear in any part of our 

lives: physical, mental, spiritual, or emotional.      
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And have you noticed that sometimes we trade one box for 

another box.  When we are young, we sometimes become 

repelled by our parents’ generation – their box just doesn’t fit. 

We don’t want to be like everyone else and so we rebel. And 

what do we do? We pick up the same box as all the other 

dissenters. Today everyone rebels the same way; we do drugs, 

get piercings, tattoos, and dye our hair shades that would 

never occur in the natural world. In our attempt to be different 

and exert our individuality, we look like everyone else who 

wants to be different.  

 

Sometimes we stay in our box, not because it serves us well, 

but because we are too complacent to make a change. It is 

easier to continue believing what we believe and doing what 

we do, than to take the time to learn something new. Roy 

Durstine wrote: I’ve made up my mind. Don’t confuse me 

with the facts.” This is the Confirmation Bias in action. 

 

And sometimes we live in a particular box so long that it starts 

to stink, and we don’t even know it. When I was a teenager, I 

practically lived in the same pair of cut-off jeans. They were 

comfy and suited me well. But one day Mom commented that 

they stunk. Rather than have her wash them, which meant I 

would have to take them off and live without them for a day, I 

sprayed Lysol all over them and went along my way. 

 

Pigs don’t know pigs stink. If we associate long enough with 

people who have the same kind of box that we have, we start 

to smell the same - we can’t tell that we are thinking and 

behavior are offensive. 
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We have a choice: to not only think outside the box, but to live 

outside the box. To live outside the box – outside of human 

predictably flawed thinking – is to be entirely objective, to 

release our ego’s desire to be right, and stop comparing and 

controlling and judging. Philippians 3:19 describes these 

mentally flawed individuals: Their destiny is destruction, their 

god is their stomach, and they brag about what they should be 

ashamed of. Their mind is set on earthly things.  

 

To live outside the box is to let Spirit flow freely and remain 

neutral in our reactions: Maybe yes, maybe no. To live outside 

the box is to strive for the truth of a person, place, or situation; 

to see it rightly, without our mental distortions. Jesus said, 

“You will know the truth, and the truth will set you free.” John 

8:32. But we cannot know the truth from within our box. 

 

Don Miguel Ruiz wrote a book entitled The Four Agreements. 

According to Ruiz we live with agreements that we have made 

with other people’s opinions on things: we maintain our biases 

because we have agreed to them. They are the walls of the box 

through which we live our filtered lives. 

 

The premise of his book is that if we make just four new 

agreements, in essence we can break down the walls of our 

box. The agreements are: be impeccable with your word; don’t 

take anything personally, don’t make assumptions, and always 

do your best. 
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I encourage you to buy the book and read it. He came out with 

a Fifth Agreement and it is this. “Be skeptical, but learn to 

listen.” It’s not to be cynical, which is already having made up 

our mind in a negative way. But be skeptical and unconvinced, 

yet open. We don’t have to agree with everyone and buy into 

their perspective, yet we can still love them and listen to them.  

 

We can understand that everyone has their own box from 

which they live and speak. Our challenge is to learn to hear 

beyond the words, and discern the truth of what they are 

saying.  Ruiz is encouraging us to live outside the box – know 

the truth – and be free. 

 

So my prayer is that we can see things rightly, see others 

rightly, and see our self as we actually are.  I pray that we can 

lovingly release our biases as we become aware of them so 

that the Spirit of God can illuminate our hearts and minds, and 

that the peace, joy, and love of Christ can express unfettered 

through our lives and into the lives of others. 

 

Let us pray…. 


